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Insured help 

 for domestic  

   emergencies

Standard cover

s฀฀ 2OOF฀DAMAGE
s฀฀ 0LUMBING฀AND฀DRAINAGE
s฀฀ -AIN฀HEATING฀SYSTEM฀
s฀฀ 0OWER฀SUPPLY
s฀฀ 4OILET฀UNIT
s฀฀ (OME฀SECURITY
s฀฀ ,OST฀KEYS



$!3฀ (OME฀ %MERGENCY฀ IS฀ A฀ PEACE
OF
MIND฀ PACKAGE 
FOR฀ HOME฀ OWNERS�฀ DESIGNED฀ TO฀ PROVIDE฀ HELP 

STRAIGHT
AWAY฀ AFTER฀ A฀ DOMESTIC฀ EMERGENCY�฀ /NE฀ CALL 
TO฀ THE฀ $!3฀(OME฀ %MERGENCY฀ HELPLINE฀ AND฀WE�LL฀ SEND 

AN฀ APPROVED฀ CONTRACTOR฀ TO฀MAKE฀ IMMEDIATE฀ REPAIRS฀ TO฀
YOUR฀HOME�

3

Welcome to  

 DAS Home Emergency

www.das.co.uk
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)F฀YOUR฀ROOF�฀DOORS฀OR฀WINDOWS฀GET฀DAMAGED�฀OR฀IF฀
YOU฀HAVE฀BLOCKED฀DRAINS�฀BURST฀PIPES฀OR฀PROBLEMS฀
WITH฀YOUR฀MAIN฀HEATING฀SYSTEM�฀YOU฀WILL฀WANT฀A฀
REPAIR฀STRAIGHT
AWAY�฀/UR฀APPROVED฀CONTRACTORS฀CAN฀
COME฀OUT฀DAY฀OR฀NIGHT฀TO฀MAKE฀YOUR฀HOME฀SAFE฀AND฀
SECURE฀AND฀PREVENT฀MORE฀DAMAGE�฀)F฀YOUR฀HOME฀IS฀LEFT฀
UNINHABITABLE฀AFTER฀AN฀INCIDENT�฀$!3฀(OME฀%MERGENCY฀
WILL฀ALSO฀REPAY฀UP฀TO฀a���฀TOWARDS฀THE฀COST฀OF฀SUITABLE฀
HOTEL฀ACCOMMODATION�฀

7E฀CAN฀SEND฀AN฀APPROVED฀CONTRACTOR฀TO฀YOUR฀HOME฀���฀
DAYS฀A฀YEAR�฀TO�฀

s฀ REPAIR฀ DAMAGE฀ OR฀ PREVENT฀ FURTHER฀ DAMAGE฀ TO฀ 
YOUR฀HOME

s฀ MAKE฀YOUR฀HOME฀SAFE฀AND฀SECURE

s฀ RELIEVE฀ UNREASONABLE฀ DISCOMFORT�฀ RISK฀ OR฀ DIFlCULTY฀
FOR฀ANY฀INSURED฀PERSON�

Help when you need it most



Cover for expensive repair costs 

#ALL
OUT฀CHARGES฀ALONE฀CAN฀SOMETIMES฀COST฀MORE฀THAN฀THE฀PARTS฀
NEEDED฀TO฀lX฀THE฀PROBLEM�฀!DD฀LABOUR฀CHARGES฀TO฀THAT฀AND฀
THE฀COSTS฀REALLY฀START฀TO฀MOUNT฀UP�฀(OME฀%MERGENCY฀PROVIDES฀
UP฀TO฀a���฀OR฀a����
฀TOWARDS฀REPAIR฀COSTS฀TO฀YOUR฀HOME�฀
DEPENDING฀ON฀THE฀KIND฀OF฀POLICY฀YOU฀HAVE�฀4HIS฀WILL฀GIVE฀YOU฀
THE฀PEACE฀OF฀MIND฀OF฀KNOWING฀YOU�RE฀COVERED฀FOR฀A฀DOMESTIC฀
EMERGENCY�

Approved contractors

7E฀HAVE฀ACCESS฀TO฀A฀NATIONAL฀NETWORK฀OF฀OVER฀������฀
CAREFULLY฀SELECTED฀AND฀APPROVED฀ENGINEERS�฀SO฀YOU฀CAN฀BE฀
SURE฀THAT฀ANY฀EMERGENCY฀REPAIR฀WORK฀WILL฀BE฀DONE฀PROMPTLY฀
AND฀TO฀THE฀HIGHEST฀STANDARD�


฀฀ 4O฀lND฀OUT฀WHICH฀OF฀THESE฀AMOUNTS฀APPLIES฀TO฀YOU�฀PLEASE฀
SEE฀YOUR฀POLICY฀WORDING฀OR฀ASK฀YOUR฀INSURANCE฀ADVISER�
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This policy summary provides key information about DAS 

Home Emergency, which you should read. It does not 

contain the full terms and conditions of the policy, which 

you can find in the Home Emergency policy document.

Unless otherwise agreed with the person who sells you 

this insurance, your cover will be valid for one year.

Home Emergency is an Assistance Insurance contract. It 

will help you by making your home safe and secure after 

an emergency that has caused damage to your home or 

threatens the safety, security or comfort of your home.
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Features  

and benefits

Significant exclusions 

or limitations

Where to look in your 

policy

7E฀WILL฀ARRANGE฀AND฀PAY฀
FOR฀EMERGENCY฀HELP�฀
��฀HOURS฀A฀DAY�฀���฀
DAYS฀A฀YEAR฀IF฀YOU฀NEED฀
IMMEDIATE฀HELP฀TO�
s฀฀REPAIR฀DAMAGE฀OR฀
PREVENT฀FURTHER฀
DAMAGE฀TO฀YOUR฀MAIN฀
HOME�
s฀฀MAKE฀YOUR฀MAIN฀
HOME฀SAFE฀AND฀
SECURE�฀OR
s฀฀RELIEVE฀UNREASONABLE฀
DISCOMFORT�฀RISK฀OR฀
DIFlCULTY฀TO฀ANYONE฀
LIVING฀IN฀YOUR 
MAIN฀HOME�

4HERE฀IS฀A฀LIMIT฀ON฀WHAT฀
WE฀WILL฀PAY฀TO฀COVER฀COSTS฀
�INCLUDING฀6!4	�฀4HERE฀ARE฀
TWO฀VERSIONS฀OF฀THIS฀POLICY�฀
/NE฀PROVIDES฀UP฀TO฀a���฀
AND฀THE฀OTHER฀UP฀TO฀a�����
4HESE฀LIMITS฀COVER฀฀THE฀
TOTAL฀COST฀OF฀THE฀CALL
OUT฀
CHARGE�฀PARTS฀AND฀LABOUR฀
�INCLUDING฀6!4	�฀3EE฀YOUR฀
POLICY฀WORDING฀OR฀ASK฀YOUR฀
INSURANCE฀ADVISER฀TO฀lND฀
OUT฀WHICH฀LIMIT฀APPLIES฀
TO฀YOU�

Refer to COVER (c)

Policy Summary
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Features  

and benefits

Significant exclusions 

or limitations

Where to look in your 

policy

INSURED INCIDENTS:

Roof damage

$AMAGE฀TO฀YOUR฀ROOF฀
HAS฀CAUSED฀OR฀IS฀LIKELY฀TO฀
CAUSE฀INTERNAL฀DAMAGE฀
TO฀YOUR฀HOME�

Plumbing and drainage

9OUR฀DRAINS฀OR฀PLUMBING฀
SYSTEM฀SUDDENLY฀
BECOMES฀DAMAGED�฀
BLOCKED�฀BROKEN฀OR฀
mOODED�

2AINWATER฀DRAINS฀AND฀
SOAKAWAYS�
0ROBLEMS฀WITH฀SEPTIC฀TANKS�฀
CESSPITS฀OR฀FUEL฀TANKS�

Refer to THE MEANING 

OF WORDS IN THIS 

POLICY

Plumbing and drainage 

(b)

Refer to WHAT IS NOT 

COVERED BY THIS 

POLICY 15

Main heating system

9OUR฀MAIN฀HEATING฀
SYSTEM฀FAILS�

Domestic power supply

9OUR฀GAS฀OR฀ELECTRICITY฀
SUPPLY฀FAILS�

&AILURE฀OF฀THE฀MAINS฀SUPPLY�
&AILURE฀TO฀BUY฀OR฀PROVIDE฀
ENOUGH฀GAS�฀ELECTRICITY฀OR฀
OTHER฀FUEL�

Refer to INSURED 

INCIDENT 4 

Refer to WHAT IS NOT 

COVERED BY THIS 

POLICY 13

Toilet damage

9OUR฀TOILET฀BOWL฀OR฀
CISTERN฀IS฀DAMAGED฀BY฀
SOMETHING฀FALLING฀ON฀
OR฀HITTING฀IT�฀OR฀IT฀STOPS฀
WORKING�฀AND฀YOU฀HAVE฀
NO฀OTHER฀WORKING฀TOILET�

Home security

9OUR฀HOME฀BECOMES฀
INSECURE฀BECAUSE฀
EXTERNAL฀DOORS�฀WINDOWS฀
OR฀LOCKS฀ARE฀DAMAGED฀OR฀
STOP฀WORKING�

Lost Keys

9OU฀LOSE฀THE฀ONLY฀
AVAILABLE฀SET฀OF฀KEYS฀TO฀
YOUR฀HOME฀AND฀CANNOT฀
REPLACE฀THEM฀OR฀GAIN฀
NORMAL฀ACCESS�
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Significant exclusions 

or limitations

Where to look in your policy

7E฀CANNOT฀ACCEPT฀CLAIMS�

s฀฀FOR฀INCIDENTS฀THAT฀OCCUR฀WITHIN฀THE฀lRST฀
��฀HOURS฀OF฀TAKING฀OUT฀COVER฀UNLESS฀
$!3฀(OME฀%MERGENCY฀IS฀TAKEN฀OUT฀AT฀
THE฀SAME฀TIME฀AS฀ANOTHER฀AGREEMENT฀
�SUCH฀AS฀YOUR฀HOME฀INSURANCE฀POLICY	�
s฀฀฀IF฀YOUR฀HOME฀IS฀LEFT฀UNOCCUPIED฀FOR฀��฀
CONSECUTIVE฀DAYS�
s฀฀฀IF฀YOU฀ARE฀OUT฀WHEN฀OUR฀APPROVED฀
CONTRACTOR฀ARRIVES฀TO฀HELP�
s฀฀FOR฀COSTS฀INCURRED฀BEFORE฀WE฀HAVE฀
BEEN฀NOTIlED฀OF฀THE฀EMERGENCY�
s฀฀FOR฀EMERGENCIES฀AT฀A฀RESIDENCE฀OTHER฀
THAN฀YOUR฀MAIN฀HOME฀OR฀IF฀YOU฀RENT฀
OR฀LET฀THE฀PROPERTY�
s฀฀FOR฀ROUTINE฀HOME฀MAINTENANCE฀OR฀
REPLACING฀PARTS฀DUE฀TO฀WEAR฀AND฀
TEAR�
s฀฀FOR฀PARTS฀OR฀LABOUR฀IF฀THE฀EQUIPMENT฀
OR฀FACILITY฀IS฀UNDER฀GUARANTEE฀OR฀
WARRANTY�
s฀฀THAT฀ARISE฀FROM฀FAULTY฀INSTALLATION�฀
REPAIR฀OR฀DESIGN�
s฀฀&OR฀HOMES฀WITH฀MORE฀THAN฀��฀
ROOMS�

Refer to WHAT IS NOT COVERED BY 

THIS POLICY numbers below: 

1

3

5

6

8

9

10

11

17

4HIS฀POLICY฀ONLY฀COVERS฀PROPERTIES฀IN฀
THE฀5NITED฀+INGDOM฀OF฀'REAT฀"RITAIN฀
AND฀.ORTHERN฀)RELAND�฀)SLE฀OF฀-AN฀AND฀
#HANNEL฀)SLANDS�

Refer to THE MEANING OF WORDS IN 

THIS POLICY, Home

4HIS฀POLICY฀WILL฀BE฀GOVERNED฀BY฀%NGLISH฀
,AW

Refer to CONDITIONS THAT APPLY TO 

THIS POLICY 7
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$!3฀IS฀VERY฀EXPERIENCED฀IN฀PROVIDING฀HELP฀TO฀HOME฀OWNERS฀
IN฀ TIMES฀ OF฀ CRISIS�฀ /UR฀ PURPOSE
BUILT฀ CALL฀ CENTRE฀ USES฀ THE฀
LATEST฀ TECHNOLOGY฀ AND฀ EMPLOYS฀ HIGHLY฀ TRAINED฀ OPERATORS�฀
PROVIDING฀A฀PROFESSIONAL฀AND฀EFlCIENT฀SERVICE�฀/UR฀)3/฀����฀
QUALITY฀RATING฀AND฀)NVESTOR฀IN฀0EOPLE฀!WARD฀SHOW฀THAT฀$!3฀
IS฀A฀NAME฀YOU฀CAN฀TRUST�

7E฀HOPE฀YOU฀ARE฀HAPPY฀WITH฀THE฀COVER฀THIS฀POLICY฀
PROVIDES�฀(OWEVER�฀YOU฀MAY฀CANCEL฀THE฀POLICY฀WITHOUT฀
NOTICE฀WITHIN฀��฀DAYS฀OF฀TAKING฀IT฀OUT�฀!FTER฀THIS�฀YOU฀
CAN฀CANCEL฀IT฀AT฀ANY฀TIME฀BY฀TELLING฀THE฀PERSON฀WHO฀SELLS฀
YOU฀THE฀POLICY�฀BUT฀YOU฀MUST฀GIVE฀��฀DAYS�฀NOTICE฀OF฀
CANCELLATION�฀9OU฀CAN฀ASK฀THE฀PERSON฀WHO฀SELLS฀YOU฀THE฀
POLICY฀ABOUT฀GETTING฀A฀REFUND฀OF฀PREMIUM฀IF฀YOU฀CANCEL฀
THIS฀POLICY�

)F฀YOU฀HAVE฀A฀HOME฀EMERGENCY฀AND฀WISH฀TO฀CLAIM฀FOR฀
ASSISTANCE�฀YOU฀MUST฀CALL฀US฀WITHIN฀��฀HOURS฀OF฀BECOMING฀
AWARE฀OF฀THE฀PROBLEM�฀0LEASE฀CALL฀OUR฀(OME฀%MERGENCY฀
HELPLINE฀ON฀����฀���฀����฀AND฀GIVE฀YOUR฀NAME฀AND฀
ADDRESS�฀INCLUDING฀THE฀POSTCODE�฀AND฀A฀DESCRIPTION฀OF฀THE฀
EMERGENCY�฀7E฀WILL฀TELL฀YOU฀WHAT฀TO฀DO฀NEXT�฀,INES฀ARE฀
OPEN฀��฀HOURS฀A฀DAY�฀���฀DAYS฀A฀YEAR�

Cancellation right

Making a claim

Why buy DAS cover?
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We WILL฀ ALWAYS฀ TRY฀ TO฀ GIVE฀ you A฀ QUALITY฀ SERVICE�฀ )F฀
you฀ THINK฀we HAVE฀ LET฀you฀ DOWN�฀PLEASE฀WRITE฀ TO฀our 

#USTOMER฀ 2ELATIONS฀ $EPARTMENT฀ AT฀ our฀ (EAD฀ /FlCE฀
ADDRESS฀SHOWN฀BELOW�฀
/R฀you฀CAN฀PHONE us฀ON฀����฀���฀����฀OR฀EMAIL฀us at 

CUSTOMERRELATIONS DAS�CO�UK฀
$ETAILS฀OF฀our INTERNAL฀COMPLAINT
HANDLING฀PROCEDURES฀ARE฀
AVAILABLE฀ON฀REQUEST�

Our Head and Registered Office is:

$!3฀,EGAL฀%XPENSES฀)NSURANCE฀#OMPANY฀,IMITED�
$!3฀(OUSE�฀1UAY฀3IDE�฀4EMPLE฀"ACK�฀"RISTOL฀฀"3�฀�.(�
2EGISTERED฀IN฀%NGLAND฀AND฀7ALES�฀NUMBER฀�������
7EBSITE�฀WWW�DAS�CO�UK

)F฀you฀ARE฀STILL฀NOT฀SATISlED�฀you฀CAN฀CONTACT฀THE฀)NSURANCE฀
$IVISION฀OF฀THE฀&INANCIAL฀/MBUDSMAN฀3ERVICE฀AT�
3OUTH฀1UAY฀0LAZA�฀���฀-ARSH฀7ALL�฀,ONDON฀฀%��฀�32�
You฀CAN฀ALSO฀CONTACT฀THEM฀ON฀����฀���฀�����
7EBSITE�฀WWW�lNANCIAL
OMBUDSMAN�ORG�UK
�5SING฀THIS฀SERVICE฀DOES฀NOT฀AFFECT฀your RIGHT฀TO฀TAKE฀LEGAL฀
ACTION�	

How to make a complaint



11

.OTHING฀COULD฀BE฀MORE฀STRAIGHTFORWARD�฀4HERE฀ARE฀NO฀
FORMS฀TO฀lLL฀IN�฀3IMPLY฀PAY฀THE฀APPROPRIATE฀PREMIUM฀
�PLUS฀TAX	฀DIRECT฀TO฀YOUR฀INSURANCE฀ADVISOR�฀)F฀YOU฀WOULD฀
LIKE฀MORE฀INFORMATION�฀ASK฀THEM฀FOR฀A฀COPY฀OF฀OUR฀POLICY฀
WORDING�

$!3฀ ,EGAL฀ %XPENSES฀ )NSURANCE฀ #OMPANY฀ ,IMITED฀ ฀ IS฀
AUTHORISED฀ AND฀ REGULATED฀ BY฀ THE฀ &INANCIAL฀ 3ERVICES฀
!UTHORITY�

How to arrange cover

www.das.co.uk

ISO 14001

EMS 73389

ISO 27001

IS 88644

ISO 9001

FS 32318
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Agent’s Address


