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Are you 
underinsured?



Underinsurance
The success or failure of the Fire Service to control fire in a thatched roof is largely a 
question of timing. If they are able to attend at an early stage they frequently have the 
opportunity of rescuing at least some of the property. However, because a fire can be spreading 
within a roof for a considerable time before it is apparent on the surface, this is sadly a rare occurrence. 

It is therefore inevitable that we need to help some of our policyholders pick up the pieces following 
such an event. Over recent years it has come to light that under insurance is a real problem, particularly 
in Listed Properties. 

As insurers, we apply index linking to your buildings & contents sum insured at each renewal. This is 
a percentage applied provided by the Building Cost Information Service (BCIS) for buildings and the 
Consumer Price Index (CPI) for general contents.

These annual increases are applied to the sums insured you provide to us. We try to guide you through 
the whole process but, we are not qualified surveyors and unable to accurately advise or calculate these 
figures on your behalf.

Rebuild cost not the market value 
You must provide the rebuild value of your 
home. This includes the cost of site clearance, 
professional fees, labour and material. This is 
not the same as the market value.

Listed Homes 
If your home is listed VAT needs to be added, 
even if you are not VAT registered.  
https://www.lpoc.co.uk/help-advice/vat-
information/

Replacement cost 
not the current value 
You must provide the replacement value of 
your entire contents and not the current value. 
You may not think that you will lose everything 
in the event of a claim but how much would it 
cost to refurbish your home if you did? 

Every Three Years 
We recommend that you re-evaluate your 
building sum insured every three years and 
every five years for jewellery with an individual 
value in excess of £5,000.

Use a Professional  
It is not always possible to use an online 
calculator however the Association of British 
Insurers (ABI) website can provide a rough idea 
on modern brick built thatched homes http://
abi.bcis.co.uk/ 

If you are in any doubt the safest option is to 
use a professional that is registered with the 
Royal Institute of Chartered Surveyors (RICS). 
http://www.ricsfirms.com/    

Following these simple steps should minimise the risk of under valuing your home 
and possessions:
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